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A. THONG TIN CHUNG VE MON HQC

1.  Tén mén hoc (tiéng Viét) : TIENG ANH KINH DOANH 1
2. Tén mén hoc (tiéng Anh) : BUSINESS ENGLISH 1
3. Mai s6 méon hoc - ENB315
4,  Trinh dj dao tao - Pai hoc
5.  Nganh dao tao 4p dung : Ngon ngir Anh
6.  So tin chi : 03
- Ly thuyét 101
- Thao luan va bai tap - 02
- Thuyc hanh : 00
- Khac (ghi cu thé) : 00
7. Phan bo thoi gian - 45 tiét
- Tai gidang duong : 35 tiét
- Tu hoc ¢ nha - 90 tiét
- Tryc tuyén : 10 tiét
- Khéc (ghi cy thé) : 00

8. Khoa quin ly mén hoc : Khoa Ngoai ngir
9.  Mén hoc truéc : Tiéng Anh — Dgc 3, Tiéng Anh — Viét 3
10. Mo ta mon hoc
Pay 1a mon hoc bét budc thudc nhom chuyén nganh, bao gdm 5 chwong ndi dung. Mon

hoc duoc thiét ké nham trang bi cho sinh vién cac thudt ngir tiéng Anh str dung trong linh thuong
mai. Sinh vién ¢ co hoi tiép can véi cac bai doc trich tir cac tap chi chuyén nganh, c4c vin ban
lién quan dén linh vyc kinh té, thvong mai, kinh doanh, quan 1y. Sinh vién duoc thuc hanh 4
k¥ ning ngdn ngit, van dung cac kién thic va tir vung trong cac tinh hudng thyc té théng qua
cac hoat dong thao luan nhom, dbi thoai, thuyét trinh, viét bao céo, van ban, bai tom tit.
11. Yéu cAu mén hoc

- Sinh vién phai vao 16p dung gid, ddm bao thoi gian hoc trén 16p offline va online,

c6 thai d§ nghiém tac va chu dong, tich cuc trong hoc tap.



Sinh vién phai doc trude tai liéu theo yéu cau cia giang vién, déng thoi tim doc
thém cac tai liéu co lién quan & thu vién va trén Internet.

Sinh vién can thuong xuyén rén luyén k¥ ning ngén ngi, van dung cac kién thic

d3 hoc trén 16p vao tit ca cac bai tap thuc hanh.

Sinh vién can tich cuc tham gia phat biéu xay dung bai ciing nhu tham gia thao

luan, lam bai tap nhom va nghiém tuc thuc hién cac bai tap ca nhan.

Sinh vién can hoan thanh tat ca cac bai tip trén phan mém giang day LMS theo
dung quy dinh vé thoi gian.

Sinh vién ving thi trong bai kiém tra giita ky s& bi diém khdng (0) néu khdng co6

don xin phép c6 Iy do chinh déang duoc chap nhan.

Doi v6i bat ky su gian 14n ndo trong bai tdp (c4 nhan va nhom) hodc bai thi hodc
vi pham céc van dé vé liém chinh hoc thuat, sinh vién phai chiu moi hinh thirc ky
luat theo quy dinh ctia Truong va cua giang vién.

12. Hoc liéu cia mon hoc

12.1. Giao trinh

[1] Handford, M., Lisbos, M., Koester, A., & Pitt, A. (2011) Business Advantage Upper-

intermediate. Cambridge: CUP.

12.2. Tai liéu tham khdo

[2] Allison, J., Townend, J., & Emmerson, P. (2013) The Business 2.0 - Upper-
intermediate. London: Macmillan Education.

B. PHUONG THUC PANH GIA MON HQC

Cic thanh phan danh gia mén hoc

Thanh phén danh gia Phwong thirc danh gia Trong s6

A.1.1. Chuyén can, y thuaec, thai

A 10%
do hoc tap

L A.1.2. Kiém tra giita ky (dang
A.1. Danh gi4 qu4 trinh e ) 5 , 20%
thirc: doi thoai theo cdp, nhom)

A.1.3. Thao luan nhom, thuyét

trinh nhom va bai tap ca nhan

20%

.« . | A21 Thicubiky (tric nghiém
A.2. Banh gié cuoi ky khach quan) 50%
u
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C.NOI DUNG CHI TIET GIANG DAY

Néi dung giang day chi tiét

COURSE INTRODUCTION
CHAPTER I: COMPETITIVE ENVIRONMENT
1.1 Concepts of competitive markets

- Sport as a metaphor and analogy for business
- The competitive environment in sport and business
- Monopolies, oligopolies and perfect competition

1.2 Further practice and lesson revision (LMS or offline)

CHAPTER I (cont.): COMPETITIVE ENVIRONMENT
2.1 A highly competitive market

- The history of Saint-Gobain
- Sharing information about Saint-Gobain

CHAPTER Il: FUTURE UNCERTAINTY
2.2 STEEP analysis
- STEEP analysis

2.3 Further practice and lesson revision (LMS or offline)

CHAPTER Il (cont.): FUTURE UNCERTAINTY
3.1 STEEP analysis

- STEEP factors
- Speed reading

3.2 The trends that will change Asia
3.3 Further practice and lesson revision (LMS or offline)

CHAPTER I11: REWARDING PERFORMANCE
4.1 Employee reward strategies

- Introduction

The role and function of pay

Advantages and disadvantages of different reward systems

Word partnerships with “incentive” and “pay”
4.2 Performance-related Pay (PRP) in Practice

- Compound nouns




4.3 Further practice and lesson revision (LMS or offline)

CHAPTER Il (cont.): REWARDING PERFORMANCE
5.1 Performance-related Pay (PRP) in Practice
- Nokia’s approach to PRP
- Understanding PRP in terms of short-term cash incentives
CHAPTER IV: ORGANISATIONAL CULTURES
5.2 Understanding organisations

- Vocabulary to talk about organisation
- What is organisational culture?
- Types of organisational culture

5.3 Further practice and lesson revision (LMS or offline)

CHAPTER 1V (cont): ORGANISATIONAL CULTURES
6.1 Creating a successful culture

- Company and culture
- Company departments
- Creating a successful culture

6.2 Mid term test

6.3 Further practice and lesson revision (LMS or offline)

CHAPTER V: CHANGE MANAGEMENT
7.1 DICE theory

- Idiomatic language
- DICE theory — the hard side of change management

7.2 Implement change
- An overview of the interview

7.3 Further practice and lesson revision (LMS or offline)

CHAPTER V (cont.): CHANGE MANAGEMENT
8.1 Implement change

- Dealing with resistors to change
- Successfully implementing change

8.2 Further practice and lesson revision (LMS or offline)

CONSOLIDATION
9.1 Further practice
9.2 Final review




